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Multimedia is becoming an increasingly important part of elearning and online learning. Over the past several

years, many different tools for creating multimedia have become available and easily used. However, without a

good process, grounded in research-based instructional principles, multimedia often falls short of its potential to

increase student learning and success. At Franklin University’s International Institute for Innovative Instruction, we

have developed and refined a streamlined, collaborative process for developing high quality, effective multimedia. AN Content Expert ‘\/ Multimedia Developer
In this poster session, we describe the process we use to conceptualize and develop targeted multimedia for N Ao

our online and face-to-face courses. We also share specific examples of how we have used this process to create

multimedia for courses at Franklin, along with best practices and tips for creating your own quality multimedia.

The Multimedia Development Process

valuation Process

“In responding to Phil’s request, Sally Image: Evaluation Graphic
followed the Evaluation Process. To learn near the top of the page.
about the evaluation process, click on each
step.. When you are finished, click next to | Action: The learner clicks on €
learn how Sally followed these steps.” learn the basics about each ste
causes the bullet list to appea
Analyze information Picture of Sally talking to Phil. S Liah
“Your first step in conducting your e
evaluation is to Analyze. This includes The 3 generalities (abbreviated

1. Identifying the specific evaluation the left had side.
needs, 1. Identify specific evalu

WA R E LV ‘,"“"“'..'-} VA £ Ly 3 ACY A
o R AR Ly e R W3 DT 2
i) ’!.lﬂ:.?.L;-.“.‘-"-»&‘vu"- b el

2. Analyzing the evaluation context, 2. Analyze the evaluatig
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3. Identifying the purpose of the questions
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Best Practices

e Use a template * Involve the content expert

» Use practical, research-based
sequence

e Develop yourself
e Save and archive
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