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Student Usability Analysis of BlueQuill LMS FErre

SHOWCASE

A DAY OF DISCOVERY

Tawana Washington, Capstone Project, Franklin University

Purpose Results

* The purposes of this usability evaluation are to address the lack
of student input and guide future enhancements to BlueQuill.

Recommendations

1. Qualitative data indicates that many students have not tried or are
unaware of specific features.
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Usability Tasks Identified 10 features and apps in BlueQuill 11. Submitting a document for grading is a multi-step process which

increases errors and is adversely effecting students. Refe re n ces

Identified five current Franklin students Q14: What would make it easier Ste pPS In Submitti ng an Blecken, A., Bruggemann, D., & Marx, W. (2010, January). Usability evaluation of a learning

Assessed each student’s use individually to submit an assignment? ASSignment for Gradi ng management system. In System Sciences (HICSS), 2010 43¢ Hawaii
Recorded audio from each assessment Theme Total 1 _Go to the 2 Click “add” International Conference on (pp. 1-9). IEEE.

. . Simplity the process 15 assignment Hsu, C. C., & Sandford, B. A. (2007). The Delphi technique: making sense of consensus. Practical
Iranscribed each session Prefer the previ thod (d 7 3. Click “upload” |4. Select your file 1, research & evaluation, 12(10), 1-8. Intenational Organization
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Analyze Results Sonc\lfill;ted rubric to letter grade answered question 39 arrow for the receipt (proof
SC cmes 11 Surve . . i G
Y skipped question 52 of submission)

Informal Usability
Assessment

McKitterick, W. (2016). The global smartphone report: The forces behind the global deceleration in
smartphone sells. Business Insider. Retrieved from
http://www.businessinsider.com/global-smartphone-market-forecast-2016-4-25#

I11. Data from the survey indicates students are having significant issues

_P hase Il with the myFranklin app (accessing BlueQuill from a mobile device). IAIEIgE, Ja (1SH%, ) W se0tlily: enpneeng, Digevicr

PewResearchCenter. (2015). U.S. smartphone use in 2015. Retrieved from
(Quantltatlve) How Easy IS It to... http://www.pewinternet.org/2015/04/01/us-smartphone-use-in-2015/

21 items (12 close-ended/ nine open-ended)

Design/Develop Survey E;Ze;pOIHt Likert scale (1- very difficult to 5-very Sandrey, M. A., & Bulger, S. M. (2008). The Delphi method: An approach for facilitating evidence
. based practice 1n athletic training. Athletic Training I'ducation Journal, 3(4),

135-142.
Establish face validity
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Analyze Results + Reviewed quantitative data homepage washind5@email.franklin.edu
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